Cornerstone Foundation Presents:

Cloverleaf
The financial coaching platform
built for credit unions

A Cornerstone Foundation Preferred Financial Wellness Provider

EMPOWERING CREDIT UNIONS TO IMPACT THEIR COMMUNITIES
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RostGinevich is the CEO of Cooperative Processing Resources; a non-profit
cooperative which develops and markets a financial coaching platform.

C ‘ f Prior to his current role, Mr. Ginevich served as CIlO of two public companies

Ove r eCI and had a successful career in public accounting and consulting.
| Rost is a proud graduate of Oklahoma State University, and in 2023 he was

recognized as one of the “Cowboy 100" — the top 100 MBA alumni of the OSU
Spears Business School.
Mr. Ginevich is also an adjunct professor at the University of Texas at Dallas
and Southern Methodist University where he lectures on Marketing, Al, and
Cyber Security.

Cynthia Campbell, MBA, MEd, SHRM-SCP, CUDE is a nationally recognized
credit union innovator and financial wellness expert with over 20 years of
experience leading coaching programs, building scalable member-impact
initiatives, and guiding organizational transformation. A dynamic speaker and
strategist, she helps credit unions and non-profits elevate deliver meaningful,
measurable, and strategic community impact.

LEADERSHIP




¥ To serve people, Y

not profits ,j People helping people

Why Do
Credit Unions
Exist?

To help people
reach their dreams

To help members

build assets







This is
WHY...

Systematic unity
around financial coaching
IS the next strategic step

in the evolution of
Financial Wellness in the
Credit Union movement.

Member
Win

Coaching Staff
Win

Credit Union Win

League/CU System
Win

Imagine, a financial
coaching platform with a
member portal, coaching

portal, credit union

dashboard, and league
dashboard.



Clarity, Confidence, and Control Over Their Financial Life

* A clear starting point

* Personalized coaching, not generic advice
* Visible progress and accountability

» Consistent support they can trust

» Confidence to take the next step



Clarity, Confidence, and Control Over Their Financial Life

» COOPERATIVE TRUST

REDIT UNION

Looking for financial freedom....

@ Homo D Attachments

&

Take your next step with Cooperative Trust

Credit Union Resources

Web Site Privacy Policy

Coopanative Processing Resources (CPR) s committed 10 protecting your privacy, All information you shore with us is
heki in compiate confidencs. Prolacting your pevacy IS imponont 1o us ~ we do not soll or trode any personal
Information to third porties. This page informs you of our policies regarding the coliection, use and dsclosure of Forsonal
INFOrMATION We 1RCeive from users of the Site

By using this Site, you agree 1o the coliection ond subsequent use of iInformation in occordance with this policy,

Information Collection and Use

While visiting our Sita, wo may ask you 10 provde us with cortain Porsonally Identifiablo information that can be used to
contoct o identity you Personally identifiabie information (Fit) may include, but is not imited to your name, oddress,
Phone number ardd emall oddress.

Log Data

WmemwanhWWswmvwwuwsno(logmm) This Log Data may include
Information such 0% your COMpPuten's Intenat Protocol (IP) oddress, Drowser typa, DIowser version, the poges of cur Sze
that you visit, the time and date of your visit, the tme spent on those poges and other statistics.
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Member Win

Clarity, Confidence, and Control Over Their Financial Life

Hello William ,

Welcome!

We look forwaord to helping you achieve your financial goals.

Please share some basic information with us to get storted. Then o Cooperative Trust Credit Union certified counselor
will be in touch to discuss your current situation and suggest options that might be right for youw

Questions?
Good Afternoon Willlam

Call us toll-free at (214) 396-6701

m Uplaad Documents Uploaded Documents

Docurmant|File Marme Caotegary Typo

Orag and drop files inte the box below or Ta D Lissgpeal
click the + lcon to brewse then ek the uploas butten to sove the
fides. Crthias

oo [ oo

Good Afterncon Willilam

@ inbrociuscs Toursal! E G

Lat's baginl To complate tha Financial Questionnaire accurataly, please gathsr

« Incoma information for the housahold

« Averoge monthly housing, auto, and utility expenses

¢ Loon imformation for consolidations, student debt, family, bank & personal loans
» Creditor billing statements (for credit cords), medical, and collection notices

+ Insurance information

Ploase tell us, in o fow words, what brings you hone:

| am confused

sl i FolsCpiiasid




Member Win

Clarity, Confidence, and Control Over Their Financial Life

ﬁ} Higimx

Good Afterncon 'Willlam

e Inbrodisce Youroel ﬁ Pasraonol indcnmmticn

o O

Flaosa tell us 0 lithe more about yoursed.

Parsandal infa Cantact infa

I.|'|.I'illi|:|.i'|'| fgﬂa:l'ﬁ:flﬁ--ﬁl-ﬂ-ﬁ pdakile PR
i ok PHhione
[ X ]
Home - S
.EL.":;I Good Afternoon Willkam 'EEI‘ Harr

willMBurch@cprope.com

| ﬂ introduce Yoursal ﬁ Paargcndl Indoirmaticn ﬁ HoLsahold Ind carraaticn EI

(D
©
o

hlcale W
Sacondory Erma

Househabd indormaaticn

¢4.|f2.:'1'.|'il 2a &

Preferred Contact Method s Dipaacann Employment Status

0 Fulltirme
Ermicsl Tt Phons

Employer Namae

Apple Store

Mionihs of Job
Maritol Status

Single

Housing Stotus

Rt

Demogrophic Information

Ethnicity/Roce®



Member Win

Clarity, Confidence, and Control Over Their Financial Life

Good Afternoon Willlam

a Introduce Yoursol ﬁ Paarsonal | ndl carmmecthcin: B

INComed Sounces,
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Clarity, Confidence, and Control Over Their Financial Life

Current Budget Summa
Financial Summary O Goals g w

Litilities
Whose Income —
e I-I ':.'-' g

Full-time employment Individual $114,000 $9,500 Housing Fﬂﬂd Il;l

Total Income $114,000 $9,500 209 Entert...

47 QoL
Tl |

Expenses

Category Expense Type
Personal
Utilities Utilities - TV/Cable/Satellite/FiOS & Living

Utilities Utilities - Electric R G

Food & Entertainment Groceries

Food & Entertainment Eating out/ Delivery

Utilities Utilities - Water/Sewer/Garbage
Transportation Loan - Car

Utilities Utilities - Gas/Heating

Personal & Living Phone

Other Church tithing




Coaching Staff

Win
Structure, Support, and Recognition for the Work That Matters Most

* A real system to do meaningful work
 Clarity and confidence in every session.

* Proof of impact

* Professional credibility and recognition

* Reduced burnout and administrative load

» Consistency without losing the human touch
» Career growth and accountability

» Alignment with the credit union mission



Coaching Staff o
Win Structure, Support, and Recognition for the Work That Matters Most

RATIVE TRUST Good Afternoon Rost

MTD Sesslons Completed by Reason MTD Clients by Service Type

s

shops

ts & © Borrowng Goals ® Budgetng

tics @ imgeove Credit Score @ Creat Score Enhancement

©® Debt Reducton ©® First Time Homebuyer
©® Budget Revew ® RegD

— ?ﬁ.\'? COOPERATIVE TRUST Good Afternoon Rost

Client List Client Overview

Clients W William Burch
Filter by Status L) All Cliwnts

Po Box 422 Phane: (903) 636-6145
These are your top 10 clients by Last Contacted Big Sandy, TX 78755

Name Status Primary Email . .
Service History
Burch, Wiliom wiiMBurch@cprops com

Hame Stotus Email _ B Show Closed

Burch, Willicem Irbclo willMBurchiiprops.com

Azslgnied Last
Service T -
Encords per poge: All < Hedl L Stalf Contocted 7

oL

Budgating Inkes s
getng N Girnevich

Action Plan

Due Date complet

Action Client

Category Action Tithe Completed nete




Coaching Staff o
Structure, Support, and Recognition for the Work That Matters Most

FERSITYVE TRL ] Good Afternoon Ray

Client # & : william Burch - Financial Wellness: Budgeting EmalbwillMBurch@cprops.com,

A,

‘ i
Clants g Parsanal Il ﬁ Sandce Il G @ IB

Worksho
=~ % COCPERATIVE TRUST Good Afterncon Ray

Reports &

Clant & S William Burch - Fnaonciol Wellinags: E:uq:lger_ir'.g Emveailai B NECRropS.COm,

| B i [ ot O § oo
HOrraLneeE" e PFarsonal Info '@ @ Basdget
- e IO e Cradit Reports

Debt Goal

g Add Debt 3

%

07/04f2025 &

hesgchs sal o with hes spsanding 1o ged r_I'u-'-.g g iEudar conlrol

) Whose Debt Credit Buredau Creditar Card | Account Murber Current Babance i, Rate Typical Payment Proposed Payrment
Budgating

LEB0

Williarm o
Assigned To L)

rMain Office williarm D . ) 2000

Rast Ginavich
Willlam o Dillar ] . 1.384

Conbast Sy



Coaching Staff
Win Structure, Support, and Recognition for the Work That Matte

e R e I
L]
e Pargonal Info ﬂ @ Budget E}

e InComme 6 Credil Reports ° Dabts o Exparas G ﬁl:l'-'ﬂgi-nllﬂ'-ﬁﬂ'ﬂﬂntﬁ-

Client Goals

Client Goals For: William Burch Counselor: Rost Ginevich

B Print Clisnt Goals

Savings

I o o o e = 4.

7300 7300 T304 300 e S

m Burch - Finoncial Weliness: Budgeting EmalbviliMBurch@cprops.com,

& Close Service

° Personal Info O

Q

Note Type Entered By Entry Date Text

Okay, let's creote o pian 1o Improve your credit score. This is o greot

Coaching Rost Ginevich 10/08/25
goal, and with  good incom

Okay, here s an oction plon tallored for a single 27-year-old ndividual in

A . ¢ nch L
din Note RoSt Ginewvic 08/19/25 Big Sandy, TX 75755, wit

Okay, here s on action péon taiiored for o single, 27-year-old Individual

Admin Note Rost Ginevich 09/18/2% A
in Big Sandy, TX (75755) w..

Okay, let's make some delicious ond comfioting chicken soup? Ths

Admin Note Rost Ginevich 08/19/25 , :
recipe is toliored to you, © sing

Okay, let's breck down whether you con offord o house in Big Sondy, TX

Admin Note Ray Washington 09/%8/25
with your inCome and Circums

Admin Note 08/14/25 Scheduled o time to speck on oug 19, vio Teams




Coaching Staff

Win

e,
e g

a Persondal info B

Action Category

Ky Counssor 5 Acton Sheps

Budguet

Budiget

Today's Surnmary

Budget

Structure, Su

Clent & 5 Wiliarm Burch - Finoncial Wellness, Budgeting

Client Action

o O

Tithe

Fopligys Up with Infoka

Koo somee odditiona cuts in monthly expsenses
restincE groceries

rewiew olher expenses

Increase Cradil Scone

EmalbailMBurchicprops.com,

Dose Dhovte

galiafagls

Qa9 /052035

W17 S

09/30/2026

1oj/omf2025

ort, and Reco

e,
e

ﬁ Action Plan
% Frint Action Plan

Cllent # 5 : Williom Burch - Financiol Wellness: Budgeting

Pheoneir[503) 635-61

Cost Allocations

Grant

Armiount

Time

nition for the Work That Matters Most

EmvalbsilBurch@cpraps.com, Phone| 503) 635-6145

Daxlebe

Client Summary

Description

1008/ 2025
BCOME

To disouss how 1O InCrease rry Crsdl

Miethod

Fhions
Coungaling

Minutes

20

Q

Date Service Type Description Workshop Namd

Tor discuss how DD increass my

0foaas )
Cradif S

Bucigeting

08/ 25/25 Buschgeting W




Coaching Staff

Structure, Support, and Recognition for the Work That Matters Most

Ask Yolanda

(@ Ask Yolanda

What would you like to ask Yolanda?

The spending plan is where things get real -_ it's the bridge Question

between good intentions and real-life financial change. Start by Lol e e D L L e e

working with the member to track all sources of income, then Type or select a que
list every expense, including the small ones. Don’t just focus on

cutting back—also look for patterns, habits, and emotional Response

spending triggers.
Y
Okay, here are 5 things you can do to improve your credit score, tailored to your situation as a family of 7 in Corpus Christi, TX, with an annual income of .

Once the full picture is clear, help them sort expenses into $50,400, and you're 42 years old. Il also keep in mind the potential challenges of a larger family and a more modest income:

fixed, variable, and discretionary categories. This is where
coaching matters: guide them to align spending with their 1. Pay Bills on Time, Every Time: This is *the* most important factor in your credit score. Your payment history accounts for a significant portion of your

goals, not just survival. Suggest tools like budgeting apps, paper scaore.

* Actionable Steps:

* Set up automatic payments: Wherever possible, automate your bill payments (utilities, credit cards, rent/mortgage, insurance, etc.) to ensure you
never miss a due date. Even if it's just the minimum payment, make sure it is paid.

that should adapt over time. * Consolidate Due Dates: If possible, try to schedule bills to be due around the same time each month. This makes it easier to track and budget for.

Ch14, CUNA/ACU FICEP 6th Ed. m

trackers, or envelope systems depending on their style. Keep it

flexible—this isn't a one-size-fits-all budget, it's a living plan




Credit Union

Win

Mission Alignment, Measurable Impact, and Sustainable Growth

Mission delivered with proof

Visibility and accountability at every level

Stronger member relationships and retention

Improved lending readiness and product growth.

Operational consistency without losing flexibility

Clear return on investment

Reduced risk (SOC2) and stronger governance

Elevated brand and community reputation.



Credit Union
Win

Mission Alignment, Measurable Impact, and Sustainable Growth

Schedule Details for Budgeting 101

Start Date* Start Time* Duration End Time

10/06/2025 G 1100 am @ 60

A AP
Location*

Zoom: https:f/us0Bweb zoom.us/|/839127477127
pwd=yuznRnhhZb7s2ZU0NnSKpUksdphj2IP.]
Meeting 1D: 839 1274 7712

Passcode: 599983

Facilitators

External Facilitator Name

oMt h -

Ray Washington

Registrants 32s Add Registrant

Total Registered: 3

Name i Primary Phone Service Type Attended Certificate Link Service
Wiliom Burch withiBurch@cprops.com (903) 836-6145 |__ 6] @]
Alles Cole QjC@CProps.com (214) 807-481 il Q'j @

Shonnon Burkard  shannonbb@cpropscom  (903) 758-826% Q)




Credit Union

Win

Mission Alignment, Measurable Impact, and Sustainable Growth

) COOPERATIVE TRUST Client Goals (Finalized)

Credit Score Goal 700 Savings Goal $12,000.00

I R -

Unsecured Debts Goal $7,500.00 Expenses Goal $5,000.00

Income (Monthly) Goal $11,000.00 Debt to Income Ratio




Credit Union
Win
Mission Alignment, Measurable Impact, and Sustainable Growth

Demographic Information

Count of People 37009.49 0.86

2 2 8 5 K Average of Annuallncome Average of NumDependents
= &

Count of Race By Gender Mean Annual Income FAnnual Income Range 1

Gender @Chose not to respond @ Female @Male @No Response @Questioning @ Transgender
10K

<« 10K

Chose not to ...
Male

Female

Mo Response
Transgender 100-500K
Questioning 14K

20K 40K 10-100K
Average of Annuallncome L J

@
d
A

o

L
=
=
=]

O

White |
|
Hisp... |

Chaos...

Average No of Dependents Education Summary

EducationLevel
0K NumDependents T 021K (0.91%)

1K (5.62%) 10.7% [ el ® College Graduate (4 years)
245K (10.73%) 9.68K (42.34%) L .
$: - (10.7%] @ College/University
2K (12.75%) Gk (32.05%) _
L N 0.28K (1.24%) ® Completed Masters or Ph.D

@4 @®Did Not Complete High S...
@5 ® Elementary School

@6 @ Graduate School

®5 717K (31.38%) High School

7 @ High School Grad or GED
0.08K (0.33%)

4K (18.727%)




League/CU System

Win

Unified Impact, Stronger Advocacy, and a Future-Ready Movement

* A unified approach to financial coaching
* Outcomes instead of anecdotes

« Stronger advocacy and public trust

* .Alignhment around mission at scale
 Shared infrastructure, lower friction

* National consistency with local flexibility

* A foundation for long-term innovation



League/CU System
Win

Credit Unions that know their
members...

...And the members love us

Title

CORNERSTONE

Not a member yet? Register

User name or email address
rost@cprops.com

Password D
® Remember me Forgot password?

2025 © CMS by Cooperative Processing Resources




League/CU System
Win

|
¢

Ny# CORNERSTONE Good Afternoon Rost

(

Outcomes by State — Credit Score Improved

Select Outcome: Credit Score Improvement Income Increase Debt Reduction
p

Texas
Outcomes: 300




League/CU System
Win

Outcomes by State — Debt Reduced — Texas (City Detail) X

+ Wichita Falls»

Dallas

Lubboc/@
debt reductions: 10

Roswel|s Texarkana® Greenvilles
View Details ! £l Dorados
A - .
Alamogordo®* X
‘ALLA.
Hobbs* .
: SHREVEPORT* Monroes
Carisbad* Abilene=
Tyees JACKS
Midland®
Odessar
A SO-
Wacce Nacogdoches*
San Angelo*
L Lufkine Alexandria®
Killeen= *Temple
LOUISIANA
BATON ROUGE*
AUSTH‘ Lafayettes
Beaumont»
® NEW ORLI
Port Arthurs»
HOUSTO.
Ojin.:lga' o Houma-»

SAN ANTONIi.

Del Rio»
Calveston=

CLOSE




Pricing and Contract

Removing the Known Barriers — A Cooperative Model

» Affordable and Transparent Pricing
» Cooperative Contracts

» Board and Advisory Roles



Questions?

Member
Win

Coaching Staff
Win

Credit Union Win

League/CU System
Win




Thank You!
Ready for the next step?

Cynthia@Cprops.com

LEADERSHIP


mailto:Cynthia@Cprops.com
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