


Presenter
Presentation Notes
Abraham Wald, PhD (Oct 31, 1902 – Dec 13, 1950)Mathematician born in Austria–Hungary (now Romania)Founded operational research – analytical methods to make better decisionsEscaped Nazi occupation in 1938Researching years at Columbia University (NYC)



Presenter
Presentation Notes
World War II - bomber losses (3,932; M115, Schweinfurt, 14 Oct 1943, 60) - damage to returning aircraftProposed armor to most damage areas - represented sampling errorConcluded reinforcement to weak spots

http://northstargallery.com/aircraft/b17/historicalphoto/17.htm
http://northstargallery.com/aircraft/b17/historicalphoto/24.htm
http://northstargallery.com/aircraft/b17/historicalphoto/56.htm


Presenter
Presentation Notes
155,862,000 civilian labor forceParticipation rate = civilian noninstitutional population divided by civilian labor forceEach 1% = 2.5 million; thus, 3.4% = 8.5 million11.5 million plus 
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Presentation Notes
InvestorsChineseAutomobilesAgriculture (Cotton, Beef, Pecans)EnergyMillennials – debt, preferences (life styles, marriage)







Presenter
Presentation Notes
Vast majority: CUs under $2 billion, Banks under $4 billionPlainsCapital - $6.5 assets; $4.5 billion loans; 32 offices; jumbo real estate loans; commercial and commercial real estate lending; Hilltop Holdings; privately held (Subchapter S Corporation); 95% owned by Alan White family plus Charles Erin Maedgen estate; invests in oil, gas, securities; Charlotte Jones Anderson, director



Presenter
Presentation Notes
Woodforest National - $3.8 billion in assets, $1.6 billion in loans, 780 branches; Robert Marling (21%), EG Kendrick (24%) also owns Arizona Diamondbacks, ESOP (24%), Subchapter S Corporation; Woodforest Golf ClubFirst National Bank Texas; $1 billion assets; $253 million loans; $903 million deposits; 284 branches; First Community Bancshares – Fort Hood National – Jerold Katz (63%), Lenny Katz (22%), Houston – First Community Services Data Processing – GC Financial Corporation (wealth management) – WalMart & Kroger; Subchapter S Corporation





Presenter
Presentation Notes
USAA is the most human brand rated across all industries with a score of 9.4. Customer understanding and empathy runs deep in the company's core, and boasts a 98% customer-retention rate.

















Presenter
Presentation Notes
2001 – Wikipedia, 8-month recession, 1MM jobs lost2002 – Bluetooth, Dot-Com bubble burst, Corporate scandals (Enron, AOL, Bristol-Myers, Freddie Mac, Halliburton, Merrill Lynch, WorldCom, Arthur Anderson), 2MM jobs lost2003 – Kodak, Skype, Blu-Ray, My Space, GDP soars (7.2)2004 – Housing soars, 2.5MM jobs gained2005 – Google maps, Katrina & Rita, warning housing bubble2006 – Dow 11,000, Twitter, Housing downturn2007 –Dow 14,164, housing crash, CDO & CDS2008 – Dow plunges to 8451,  banking crippled, credit ceases, 2.4 MM jobs lost,  Apple App Store, Android; WaMu seized & sold to Chase; Countrywide seized & sold to BofA; Wachovia seized & sold to Wells Fargo; Bear Stearns seized & sold to Chase; Merrill Lynch seized & sold to BofA; Goldman Sachs & Morgan Stanley rechartered; Lehman Brothers liquidated; Fannie Mae & Freddie Mac nationalized2009 – Dow bottoms at 6547, 5.8MM jobs lost, Unemployment hits 10.6%, GDP -6.4, Bank mergers, TARP, Madoff, GM & Chrysler2010 – 42 MM on food stamps, 860 banks on “problem” list, debit hits $14T, 15MM unemployed2011 – Texas #2 economic output ($1T), consumption rises, Watson, wearable computers2012 -  Euro unemployment, Barclays, HSBC, San Bernardino2013 – Google Glass; Detroit



Presenter
Presentation Notes
90 million U.S. households bank online22 million households trade onlinechecks and cash represented more than 70 percent of all U.S. financial transactions in 2000; 43% todayIn the U.S., online-only banks grew from $3 billion in deposits in 2002 to more than $380 billion in 2011





Research Type Brief Description Focus Dues Paid Commissioned 

Attitudes, Awareness, 
& Usage Survey 

Statewide research on public’s perception 
of financial institutions 

External X 

Compensation 
Surveys 

Refined statistics on forms of industry 
compensation 

Internal to CU X X 

Econometrics Refined collection and analysis of 
economics and statistics to deliver 
forecasting 

Internal and 
External 

X 

Employee Surveys  Satisfaction and behavioral research of CU’s 
personnel 

Internal to CU X 

Focus Groups Specific preferences, strengths and 
weaknesses on defined topics 

Internal X X 

Image Survey League and Resources “Report card” as 
scored by the membership 

Internal X 

Market Audits Decision analysis on environments around 
CU 

External to CU X 

Member Surveys Perception, opinion or satisfaction of 
membership 

Internal X X 

Non-Member Surveys Perception and satisfaction levels of 
“communities” around CUs 

External to CU X 

Texas CU Profile Statistical analysis of membership and 
services in Texas 

Internal and 
External 

X 

White Papers & Briefs Documents exploring specific subjects and 
trends in Texas and beyond 

External X 



Research 

Richard Grady 
rgrady@tcul.coop 

469-385-6485 
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